
Services and support in the community
COVID-19 has changed the way we experience our everyday world, and 
contributed to expressions of grief and loss. The situation is stressful for 
everyone and it is normal to be anxious and worried.

The team at Dorothy Ley Hospice, continues to care for people in our 
community, and supports wellbeing in this quickly changing environment. 
Our services have been adjusted to support the Ministry directives around 
social distancing. 

See our flyer for an up-to-date description of our offerings 
during Covid-19.  Please note, our services are offered at no charge. 

GUIDES and SELF-CARE TOOLS
The Dorothy Ley Hospice recognises that the Covid-19 pandemic can cause 
stress, fear and anxiety that is in addition to the challenges already faced 
by people who are living with an illness, people who are caregiving, and 
people who are grieving the loss of a loved one. 

We have created some short guides with information and suggestions to 
help you cope in this difficult time: 

• Ways to cope with the Covid-19 pandemic

• Recognizing the Stages of Grief

• Sample Memorial or Celebration of Life Ritual Guide

• Funeral Traditions during Covid Guide

Hospice Support During Covid-19



Wellness and self care
The practice of self-care is an important aspect of a person’s overall 
sense of well-being. This is particularly important in times of stress. 
The Dorothy Ley Hospice have a range of wellness offerings, including: 
• Live Meditation 
• Art Kits 
• Distance Healing thought Reiki and Therapeutic Touch 
• Restorative yoga 
• Meditation recordings 
Please contact Pranita to find out more or to register for any wellness 
services: pmurphy@dlhospice.org or call 416.626.0116 x 228 and 
leave a message.

There are a lot of Apps and online tools available to support your self-
care practices. Try out some of these and see what works for you:

• Meditations with Louise Hay https://youtu.be/4jNV1FV-_Os

• Self-Compassion Exercises https://self-
compassion.org/category/exercises/

• Mood Tracker https://daylio.webflow.io/

• Headspace https://www.headspace.com/

• Calm https://www.calm.com/

• Mindapp http://www.mindapps.se/themindfulnessapp/

• Healthy Minda App http://healthymindsapp.ca/

• Balance App https://www.balanceapp.com/

For more information and Strategies to maintain your mental wellness 
during the COVID-19 pandemic, please see the CAMH website. 
https://www.camh.ca/en/health-info/mental-health-and-covid-19
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Advanced Care Planning and how to have 

conversations about end of life 
In light of all of the activity happening around COVID-19, it is important to 
acknowledge that our health can change without warning. You never 
know when someone will have to speak for you. We encourage you to 
browse the resources available at Speak Up Ontario and participate in 
Advance Care Planning conversations. It can be difficult to have these 
conversations with your family or friends, but they prove to be very 
helpful in the time need.
https://www.speakupontario.ca/resources-for-individuals-and-families/

Information about Covid-10
The information provided here is about the services and offerings 
available at The Dorothy Ley Hospice, during COVID-19. For information 
about the current state of Covid-19 in our community or for information 
on testing, please use these links to official Government sites: 
Public Health Ontario: https://www.publichealthontario.ca/
Ontario Health: https://www.ontario.ca/page/ontario-health-agency
World Health Organisation: https://www.who.int/

Crisis Lines
Distress Centre Toronto 416-408-435
Gerstein Crisis Centre Toronto - 416-929-5200
Crisis Services Canada 1-833-456-4566
The 408 Help Line    408-HELP
Senior Crisis Access Line (Toronto Central LHIN area) 416-619-5001 (Crisis 
Line)

Dorothy Ley Hospice, 220 Sherway Drive, Etobicoke ON  M9C 0A7
Phone: 416-626-0116    www.dlhospice.org
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