
 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

         
 

What does it cost? 

Regular care services offered by The Dorothy 

Ley Hospice are provided at no charge to you, 

your caregiver or family members. Generally, 

any service that you would be eligible to receive 

at home can be accessed at the Hospice.  

Additional or alternative services or 

medications are certainly welcomed and may 

be eligible for coverage depending on 

circumstances. Check with your Care Team if 

you have any questions or requirements.  
 When can people visit? 

Your guests can visit whenever it is 

convenient for you. However, we ask that 

they be mindful that the Centre is also a 

home for others. If guests wish to visit 

after 8:00 pm or before 7:00 am, please 

make arrangements with the Care Team 

prior to arrival. Families and caregivers 

are encouraged to be here and are 

always welcome. Each individual suite 

has a chair that reclines to sleep on and 

there is a comfortable window seat that 

can double as a place to rest.   
 

 

Can I decorate my suite? 

You are welcome to bring small mementos to 

personalize your suite; but, we ask that you not affix 

anything to the walls.  
 

Can I go out? 

Sure. If you just need a break from your suite, feel free to use 

the living room, den, or dining area, or take some time to 

enjoy our gardens and patio. All are fully accessible and we 

can even move your bed. If you would like to visit outside the 

residence, just let us know and we will help make the 

arrangements or provide assistance.   
 

QUESTIONS & ANSWERS 

Can my pet visit? 

Pets are an important 

part of our lives and 

members of our 

families, and they are 

certainly welcome to 

visit. We do ask that 

you check with your 

Care Team first as some 

animals may not be 

appropriate for visiting 

the Centre.   
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Can I have friends in for dinner or a social event? 

Absolutely.  We do ask, however, that you give us 

notice so we can help you plan things. There may be 

some restrictions if rooms are already in use, but we 

will do our best to accommodate your plans. Large 

gatherings are fine as long as they are quiet. You’ll have 

to look after your own food or order in if you plan a 

dinner party, but we can certainly help with the 

arrangements.   
 

Can I have flowers in my suite? 

Unfortunately, for health, safety and personal 

comfort reasons, we cannot have flowers in 

individual suites. Luckily, each suite has a large 

window overlooking gardens and natural 

spaces. Please ask your family and friends to 

consider alternatives to flowers if you’d like a 

little cheer in your suite. Some hydroponic 

plants may be acceptable, but please check 

with your Care Team first. 
 

Can I have my own food? 

Family members, caregivers and friends are 

welcome to prepare special meals at home 

and then bring them in for you. 

Unfortunately, we cannot accommodate the 

preparation of meals, but we do have a 

small kitchen in the residential area that can 

be used for re-heating and short term 

storage. We ask that you clean up after 

yourself and be mindful of others who will 

be using this space. Please note, that 

because of health and safety regulations, 

use of the main kitchen is restricted to staff 

and volunteers with the required training. 

 
 

What about telephone calls? 

Each individual suite has a personal telephone. 

There are no charges for calls. 

Do I have to pay for TV? 

No. Basic satellite television is provided 

in each individual suite at no charge. 

A Scent-Free Environment 

In consideration of those who may 

have sensitivities to scents, we 

request that you not wear any 

perfume or cologne when visiting.   
 


